
 

 

BUILDER PORTAL  

 

WARRANTY  

 

  

1.2 Drainage 

Improper surface drainage. 

 

Construction Performance Guidelines  

Necessary grades and swales shall be established to provide proper drainage away 

from the Home. Site drainage, under the Limited Warranty, is limited to grades within 

10-feet and swales within 20-feet of the foundation of the Home. Standing or ponding 

water shall not remain in these areas for a period longer than 24-hours after a rain, 

except in swales that drain from adjoining properties or where a sump pump 

discharges. In these areas an extended period of 48-hours is to be allowed for water to 

dissipate. The possibility of standing water after an unusually heavy rainfall 

should be anticipated and is not to be considered a deficiency. No grading 

determination is to be made while there is frost or snow or when the ground is 

saturated. 

 

Builder/Seller/Warrantor Responsibility 

Builder/Seller is only responsible for initially establishing the proper grades, swales and 

drainage away from Home. You are responsible for maintaining such grades and 

swales once constructed by the Builder/Seller. Builder/Seller is not responsible for 

drainage deficiencies attributable to grading requirements imposed by state, county, or 

local governing agencies.  

 

Exclusion 

Standing or ponding water outside of defined swales and beyond 10-feet from the 

foundation of the Home, or that is within 10-feet but is caused by unusual grade 

conditions, or retention of tree areas, is not considered a deficiency. Standing or 

ponding water caused by changes in the grade or placement of sod, fencing, or any 

other obstructions by You are excluded from Limited Warranty coverage. 
 


