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To: mariad@ghohomes.com

Dear Maria,

You are a special and well-needed addition to the GHO team.
Your customer senice skills are excellent - you always speak in a friendly and
professional manner; you communicate (as promised); you are diligent and
expedite senices better than anyone there. | can always count on you to
follow through on our discussions.

Welcome aboard. | hope GHO appreciates you.

Thank you for all your help.

Holly and Michael
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